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MpurnalieHHble Ha 3acegaHne ObLLecTBEHHOrO coBerTa:

H.B. PeukanoBa - 3aMeCcTWTENb HavanbHuWka YnpaeneHus KynbTypbl KypraHckou
06nacT — HaYanbHUK OTAENa UCKYCCTBA U KOHTPONbHO-NPaBoBO paboTh.

Ha 3acegaHum npucyTcTayeT Gornee nonoBuHbl YrieHoB ObLiecTBeHHoro coeeTa (4 13
6). 3acefaHve cyuTaeTca NpaBoOMOYHbIM.

B coOOTBETCTBUM C MOBECTKOW 3acedaHusi pacCMOTPEeHbl W MPUHATbI PEeLIeHUs Mo
crenyoLMm Bonpocam.

1. O xoge peanusauuy NaHOB MEPONPUATUIA MO YIyYLUEHWO Ka4decTsa yCriosui
OKa3aHWs yCIyr opraHusauusiMu KynbTypbl MO MTOraM HE3aBWCUMOW OLISHKM MpenblayLUmX
ner.

CINYLLAJN: 3amecTvTens HadanbHUka YnpasneHusi KynbTypbl KypraHckoi obnactu —
HauanbHVKa OTAENA UCKYCCTBA U KOHTPOrIbHO-NpaBoBoii paboTkl H.B. Peykanosy.

OCHOBHbIE HEAOCTaTKX MpYU MPOBEAEHUM HE3aBUCUMOW OLIeHKE KauecTsa YCroBui
okasaHws yeryr B 2019, 2020 rofax sSBnATCA HeLopaboTku NO CreayoLym nokasaTensim:

- HbOpMaUMOHHasA OTKPbITOCT;

- KOMOOPTHOCTb YCIIOBUIA OKasaHus ycnyr,

- [IOCTYMHOCTb YCNyr A5A UHBaNUaoB.

Heobxoaumo:

- [Ons  MOBbILLEHUS MokasaTenen MchopMauMOHHon OTKPbITOCTW  YCTPaHUTb
BbISIBIIEHHbIE HEAOCTATKM OULManbHLIX CaiToB opraHusauuin B cetu VIHTepHeT, a Tawke
BbISIBITEHHbIE HEOOCTaTKN I/IHCbOpMaLl,VIOHHbIX CTEHAOB,;

- Onsi MOBbILLEHWS nokasaTenei KoM OpTHOCTU YCIOBUIA OKa3aHWs yCryr yCTpaHuThb
BbISIBIEHHbIE HEAOCTaTkKM MO napameTpaM, XapaKTepusyloLM KOMpOPTHOCTbL ycrosui
okasaHus ycnyr,

- [0S NOBLILEHWs MokasaTtenei [AOCTYMHOCTV ycnyr AnsA MHBanuWaoB OLEHUTH
BO3MOXHOCTb (B TOM YUCNEe TEXHWUYECKYyl0), a TakkKe HeobxoauMMOCTb  YCTpaHeHWUs
BbIIBNEHHbIX HEJOCTaTKoB 0BOpYAOBaHHOCTM — OpraHusauui, ¢ Yy4eToM  Hannyns
onpeaernieHHbIX KaTeropuit nony4arteneit yeryr ¢ orpaH4eHHbIMU BO3MOXHOCTAMM.

PELLUIA:

1.1. PekoMeHA0BaTb MPOAOMKUTE PEAnu3aLmio NnaHoB MEPOMPUSTAA MO yryHLLEHWIO
kayecTBa YCMOBWII OKa3aHWsl YCNyr OpraHusauvsmu KyfbTypbl no UToram He3aBUCHMMOW
oueHkn 2019 n 2020 rogos.

PelueHne NpUHATO eAMHOrnacHo.

MpencenatensCTBYOLLUA O.A. bakaun

CekpeTapb Ob6LLecTBEHHOrO coBeTa M.1O. MNpokonbeBa




